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Audit guideline for destinations  

The "Sustainability Standard Tourism South Tyrol" is based on the GSTC standard (GSTC-D) and is recognized by the GSTC (Global 

Sustainable Tourism Council) as an equivalent standard. The successful implementation by the tourism organizations is audited by 

an external GSTC-accredited certification body (CB) at regular intervals of at least 3 years. The minimum requirements for the fulfil-

ment of the criteria to be audited have been defined by IDM, whereupon the auditors of the CB have been trained accordingly. 

Audit format 

For Level 3 (GSTC recognized), the CB follows the audit process according to the GSTC accreditation guidelines: GSTC ACCREDITA-

TION MANUAL FOR CERTIFICATION BODIES – DESTINATION Version 2.0 March 26, 2025. 

For Levels 1 and 2, the audit cycle follows the same logic and timeline as the Level 3 audit. The first audit (Year 0) must be con-

ducted onsite in the same way as for Level 3. In the following two years (surveillance audits), the audits may be conducted as desk 

audits. In Year 3 (renewal audit), the audit must be conducted onsite again. 

For all Levels IDM requires the CB to invite one IDM representative as an observer to the final discussion of the audit results, ahead 

of finalizing the final verdict/report. 

Compulsory criteria for each Level 

The following figure shows the compulsory criteria, listed by area, subject and level and highlights the criteria covered by national 

or regional laws and this is recognized by GSTC. 

 



  Sustainability Program South Tyrol: Audit guidelines – V3 – 260331 

 

2/4  

 

Criteria evaluation 

After completion of the audit for each criterion, there can be the following results: 

- Full compliance as a good practice example (DARK GREEN): the criterion is fully met and could be used as a good practice 

example for other Alpine destinations. 

- Compliance (LIGHT GREEN): the criterion is met.  

- It is possible to add a recommendation if the auditor thinks this can help the destination to reach the even higher level of 

“Full compliance as a good practice example” (DARK GREEN). 

- It is also possible to add a remark if the auditor thinks that there is a certain risk that at the next audit this criterion could 

eventually turn into a minor nonconformity (YELLOW). 

- Minor nonconformity (YELLOW): partial aspects of the criteria are missing. 

- It is possible for the auditor to recommend a corrective action that helps the destination to reach compliance status (LIGHT 

GREEN). 

- Major nonconformity (RED): significant aspects of the criteria are missing. 

- It is possible for the auditor to recommend a corrective action that helps the destination to reach compliance status (LIGHT 

GREEN) 

The evaluation can be set in the ¡changeMaker! -Tool of IDM accordingly. 

Recommendations, remarks and corrective actions can be given by clicking on the exclamation mark symbol in the ¡changeMaker!-

Tool. (s. below). 

German version: 
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Italian version: 

 

Audit results 

Based on the above-mentioned outcomes for each criterion, the audit of a destination can lead to the following results: 

- Level 1 – “Label level” (25 criteria in total: 18 criteria not covered by laws are compulsory – 7 criteria are covered by laws): 

• Main assessment (year 0): a minimum of 13 of the 18 compulsory criteria for Level 1 are compliant & 5 can show 

minor or major nonconformities. 

• In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of 

the audit report for the closing of these nonconformities. At the end of this period, 14 of the compulsory criteria 

must be compliant & 4 can be compliant with remarks. 

• 1st Certification Review Audit (year 3): 15 of the compulsory criteria must be compliant & 3 can be compliant with 

remarks. In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue 

date of the audit report for the closing of these nonconformities. 

• Surveillance Audit (year 4): 16 of the compulsory criteria must be compliant & 2 can be compliant with remarks. 

In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of 

the audit report for the closing of these nonconformities. 

• Surveillance Audit (year 5): 17 of the compulsory criteria must be compliant & 1 can be compliant with remarks. 

In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of 

the audit report for the closing of these nonconformities. 

• 2nd Certification Review Audit (year 6): all 18 compulsory criteria for Level 1 must be compliant. In case there are 

minor or major nonconformities, the CBs provide a period of 6 months from the issue date of the audit report for 

the closing of these nonconformities. 

 

- Level 2 – “Label level” (32 criteria in total: 25 criteria not covered by laws are compulsory – 7 criteria are covered by laws): 

• Main assessment (year 0): a minimum of 18 of the 25 compulsory criteria for Level 1 are compliant & 7 can show 

minor or major nonconformities. 

• In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of 

the audit report for the closing of these nonconformities. At the end of this period, 19 of the compulsory criteria 

must be compliant & 6 can be compliant with remarks. 

• 1st Certification Review Audit (year 3): 21 of the compulsory criteria must be compliant & 4 can be compliant with 

remarks. In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue 

date of the audit report for the closing of these nonconformities. 

• Surveillance Audit (year 4): 22 of the compulsory criteria must be compliant & 3 can be compliant with remarks. 

In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of 

the audit report for the closing of these nonconformities. 
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• Surveillance Audit (year 5): 24 of the compulsory criteria must be compliant & 1 can be compliant with remarks. 

In case there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of 

the audit report for the closing of these nonconformities. 

• 2nd Certification Review Audit (year 6): all 25 compulsory criteria for Level 2 must be compliant. In case there are 

minor or major nonconformities, the CBs provide a period of 6 months from the issue date of the audit report for 

the closing of these nonconformities. 

 

- Level 3 – “GSTC recognized - certification level” (38 criteria in total: all 31 criteria not covered by laws are compulsory – 7 

criteria are covered by laws): 

• Main assessment (year 0) or Certification Review Audit (year 3): all 31 compulsory criteria must be compliant. If 

there are minor or major nonconformities, the CBs provide a period of 6 months from the issue date of the audit 

report for the closing of these nonconformities. At the end of this period, the criteria which were classified as 

nonconformities must at least turn into compliances where remarks can be added. 

• Surveillance audits (years 1 and 2): If there are minor or major nonconformities, the CBs provide a period of 90 

days from the issue date of the audit report for the closing of these nonconformities. 

The nonconformities (minor and major) shall be documented in the audit report whereupon destinations will be instructed to in-

form the CB on their progress respecting the defined deadlines. In case of nonconformity with the defined objectives, the CB will 

address both, the destination and IDM, and evaluate the next steps defined in the GSTC ACCREDITATION MANUAL FOR CERTIFICATION 

BODIES – DESTINATION Version 2.0 March 26, 2025. 

The destinations are certified according to the criteria. However, all the indicators provided must be processed to fulfil the criteria. 

Result communication 

If all criteria necessary for the certification of the respective levels are met, the destination (and IDM) receives confirmation from 

the certification body (CB) about achieving the respective level. On the contrary, for the criteria that are not met, the destination 

receives justification including suggestions for improvement. 

If it is determined during a surveillance audit or a certification review audit that some of the criteria are no longer satisfied, the 

destination and IDM will be contacted by the CB, whereupon appropriate measures will be initiated as defined in the GSTC AC-

CREDITATION MANUAL FOR CERTIFICATION BODIES – DESTINATION Version 2.0 March 26, 2025. 

N.B.: This document was updated according to the new GSTC ACCREDITATION MANUAL FOR CERTIFICATION BODIES – DESTINATION 

Version 2.0 March 26, 2025. 


